
K 
elverion are an established Independent 

Software Vendor specialising in IT Automation 

solutions.  Kelverion provides software and 

specialist consultancy solutions for Microsoft Azure and 

the Microsoft System Center suite.  

Find out more at http://www.kelverion.com  

Integration Pack for BMC Atrium 
Automation for BMC Atrium 

T 
he Kelverion Integration Pack for BMC Atrium is 

a compliant integration for Microsoft System 

Center Orchestrator.  

 

The Integration Packs supports BMC Atrium Core 

versions 9, 19, 20.01, 20.02 .  

 

It enables users to exchange data with BMC Atrium 

Configuration Management Database at the 

configuration item (CI) and relationship level enabling 

sharing of CI data with other systems such as service 

desks and discovery tools.  

 

The Integration Pack delivers a range of re-usable 

objects to automate IT-Functions such as: 

 

Service Desk  

 

Query BMC Atrium for latest configuration details as 

part of a diagnostic/remediation process. 

 

Configuration Management Systems  

 

Transform and populate discovered data into CMDBs 

or Asset Systems.  Maintain consistent updated CI 

information in disparate Service Desks and other tools. 

 

 

 

 

 

 

Create Instance  Activity dynamically creates new 

Atrium Configuration Item record in 

standard or customised BMC 

Atrium systems 

Get Instance  Returns specific instance 

Update Instance  Updates specific instance 

Delete Instance  Deletes specific instance 

Monitor Instance  Monitors for creation or update of 

an instance 

Advanced Search  Activity allows use of Atrium 

advanced search criteria 
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